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Please, remember…  
 

· � All modifications must be numbered and dated, allowing for easy identification and reference.  

· � Side letters must be submitted in parallel to CFCA and DEU. They can be transmitted by fax, as 
there is no need for an original copy.  

· � Formal amendments require submission to the Contracting Authority in  four originals signed by 
the original signatories of the contract. 

· � All amendments and side letters that affect the budget must be accompanied by a comparative 
table showing the modified sections of the budget – their original  and current shape.    

· � Side letters and amendments are never retroactive. Expenditure incurred prior to notification or 
approval cannot be reimbursed. 

· � All changes must be in line with the Twinning rules: they must respect agreed unit costs (i.e. per 
diem, flat rate, short-term experts’ fees), represent eligible costs and be clearly linked to 
project implementation.  
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TO WHOM IT MAY CONCERN 
 
 
This is to certify that (name of RTA) is designated as Resident Twinning Advisor in Twin ning Covenant, 
Reference No (covenant number), (“Project Title”),  endorsed by this EC Delegation, on (date of 
notification of endorsement) and thus legally valid as a contract to be funded by the EC CARDS (year of 
the programme) programme.  
 
Mr/Mrs (name of RTA), from (MS administration) will assist (Name of Beneficiary Institution) from 
(date of beginning and end of the PAA assignment/project duration). 
 
Under the Framework Agreement between the European Commission and the Government of Croatia 
signed on 27 March 2002 (NN, Me� unarodni Ugovori, Number 8, 3 July 2002), ANNEX A: GENERAL 
CONDITIONS RELATING TO FINANCING AGREEMENTS, this expert  is covered by the following 
provisions: 
 
Articles 9 - General Privileges 
Personnel taking part in Community financed MEASURE S and members of their immediate family may 
be accorded no less favourable benefits, privileges and exemptions than those usually accorded to other 
expatriates employed in the state of THE RECIPIENT, under any other bilateral or multinational 
agreement or arrangements for economic assistance and technical co-operation programmes. 
 
Articles 13§6 – Taxation and Customs 
6. Personal and household effects imported for personal use by natural persons (and members of their 

immediate families), other than those recruited loc ally, engaged in carrying out tasks defined in 
technical co-operation contracts, shall be exempt from customs duties, import duties, taxes and other 
fiscal charges having equivalent effect, the said personal and household effects being either re-exported 
or disposed of in the state, in accordance with the regulations in force in the state of THE 
RECIPIENT after termination of the contract. 

 
This Delegation requests your kind assistance in facilitating this expert's establishment in the count ry in 
accordance with the provisions above. 
 
 
            
 Vincent Degert 
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���������� !"                            Vice Prime Minister  
���#������$���%&��'(�(             Vice Prime Minister for Regional Development, Reconstruct ion 
and                         Return                                      Return 
)�*!����������+!,&�-�%            Minister of Regional Development, Forestry and Water 
Management                            Management 
.��������������/!,                 Minister of Foreign Affairs and European Integration  
-��!���-�+���/!,����0��!,�     Minister of Environmental Protection, Physical Planning a nd                                                                  
Construction                           Construction    

/���1����                                  Minister of Finance 
)������2����!,�                         Minister of Defence 
�'(�(�
/���1!3���/!,                Minister of Justice 
	�3!���/�����3����                Minister of Interior  
)�*!�������3�+�                        Minister of the Sea, Transport and Infrastructure  
����/�����%'�&��'�                 Minister of Science, Education and Sports 
������-!�!��/!,                         Minister of Health and Social Welfare  
��/��!��-�����                          Minister of Public Administration  
)�*��)! ��0!,&�-�%                   Minister of Culture  
��+���4�#����/!,                       Minister of Agriculture, Fisheries and Rural Development  
��3!��)�5�                                  Minister of Tourism  
	�3!���/�
/!,                               Minister of the Family, Veterans' Affairs and Intergenerat ional 
Solidarity                                  Solidarity 
 )!��%��-�+��/!,                         Minister without Portfolio  
 
 
Offices of the Government 
 
Office of the Prime Minister of the Republic of Croatia 
Trg Sv. Marka 2, 10000 Zagreb  
Phone: (01) 4569 222 
Fax (01) 6303 023 
Head of the Office, State Secretary: Krunoslav Mesari �  

Deputy Head of the Office: Davor Stier 
e-mail: davor.stier@ vlada.hr  

Secretary:  

�eljka Canjuga  
e-mail: zeljka.canjuga@ vlada.hr  
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Mesni� ka 23, 10 000 Zagreb   
Phone: (01) 6303 093, 6303 094 
Fax: (01) 6303 092  
E-mail: soc_partnerstvo@vlada.hr  
E-mail: info@socijalno-partnerstvo.hr  
Web site: www.socijalno-partnerstvo.hr 
 
Office for Protocol 
Head of the Office: Blanka Juri�  Jerbi�  
Trg Sv. Marka 2, 10000 Zagreb 
Phone: (01) 6303 081  
Fax: (01) 6303 086 
E-mail: protokol@vlada.hr  
 
Office for Prevention of Drugs Abuse  
Head of the Office: Dubravko Klari �  
Preobra�enska 4, 10000 Zagreb 
Phone: (01) 4878 122 
Fax: (01) 4878 120 
Web site: http://www.uredzadroge.hr/  
E-mail: ured@uredzadroge.hr 
 
Office for National Minorities 
Head of the Office: mr.sc. Milena Klajner 
Mesni� ka 23, 10000 Zagreb  
Phone: (01) 4569 358, 4569 397 
Fax: (01) 4569 324  
E-mail: nacionalne.manjine@vlada.hr  
 
 
Office for Internal Supervision 
Head of the Office: mr. sc. Milan Škugor  
Grada Vukovara 72/IV, 10000 Zagreb 
Phone: (01) 6345 333 
Fax: (01) 6345 332 
 
Office for Human Rights 
Head of the Office: Luka Ma� eri�  
Trg maršala Tita 8/1, 10000 Zagreb  
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Phone: (01) 6303 090 
Fax: (01) 4569 296 
E-mail: ured.ravnopravnost@ vlada.hr 
Web site: www.ured-ravnopravnost.hr 
 
Office for Cooperation with NGOs 
Head of the Office: dr. sc. Igor Vida � ak 
Ulica Grada Vukovara 78, 10000 Zagreb  
Phone: (01) 6106 500  
Fax: (01) 6109 972  
E-mail: ured.za.udruge@ zg.t-com.hr  
Web site: www.uzuvrh.hr/ 
 
Legislation Office 
Head of the Office: Zdenka Pogar� i�  
Trg Sv. Marka 2, 10000 Zagreb  
Phone: (01) 4569 244  
Fax:  (01) 4569 386  
E-mail: zakonodavstvo@vlada.hr 
 
General Administration Office of the Croatian Government and Parliament 
Head of the Office: Dra�ena Arar 
Opati� ka 8, 10 000 Zagreb 
Tel: (01) 4569 569, 6303 330 
Fax: (01) 6303 000  
 
Public relations Office�

Head of the Office: Zlatko Mehun  
Trg svetog Marka 2, 10 000 Zagreb  
Phone: 01 4569 239  
Fax: 01 6303 022  
E-mail: zlatko.mehun@ vlada.hr  
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under 0 in winter – dry, snowy). 
 
Average Monthly Temperatures for Zagreb: 
Jan -1.6°C  
Feb 4.6°C  
Mar 7.9°C  
April  14.2°C  
May 17.5°C  
June 21.6°C  
July 20.9°C  
Aug 23°C  
Sep 16.6°C  
Oct 13.3°C  
Nov 9.2°C  
Dec 0°C  
 
In Zagreb the period of warm weather lasts from Apr il/May until September/October. Summers 
are usually hot and dry with temperature reaching o ver 30’C. If you are staying in Zagreb, make 
sure that your apartment has an air conditioning system installed. Autumns are rainy and cold 
while in winter the snowy period usually lasts no more than 15  days.  
 
The Mediterranean climate along the coast insures warm and pleasant weather from March until 
October, sometimes even November.  
 
 

��
���������������
 
There are many cultural events all year organised in the form of exhibitions, festivals and concerts 
in the capital as well as in other cities, especially on the coast in summer.  
 
Interesting sites to visit in Zagreb are its old town with the City museum, Museum of Nai ve Arts, 
Mimara Museum and Museum of Arts and Crafts. It is also worth seeing green surroundings of 
the city, particularly attractive can be the city o f Samobor at about 30 km West from Zagreb 
(famous for its kremšnita – custard slice – and its carnival), and the castles and parks of Hrvatsko 
Zagorje (Trakoš� an, Miljana, Be�anec etc…).  
 
The coast can be reached at any time of the year (in winter preferably by plane because of 
possible snow in the mountainous regions of Lika and Gorski kotar) and if it is not very windy, 
your stay there can be pleasant since even in winter the temperatures go over zero. The only 
problem you might encouter on the coast in winter i s the lack of heating in hotels and private 
accommodation. While booking your apartment or hote l room check the state of the heating 
system.  
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For more information on cultural events, installati on as a foreigner in Croatia, business 
information as well as bars, nightclubs and social events, the following websites are useful:  
 
www.inyourpocket.com 
&&&�,������
���
  
www.croatia.hr 
www.zagreb-touristinfo.hr �
�������������������������������������������������
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